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A Study on Child-Rearing Support for Parents by Social Workers in the
Field of Child and Family Welfare-An Analysis of the Results of the
Questionnaire and Interview Survey

OKAMURA Yukari, DEGAWA Risako, YAMANISHI Hiromi

Abstract

This study focused on the “confusion” and “difficulties” faced by
supporters in dealing with parents, and the results of the survey of
social workers and other supporters were compared, analyzed, and
discussed. The results showed several characteristics of parental
support by social workers. It is as follows. (1) The percentage of
parents with whom they feel very confused tends to be higher, and
they are dealing with more difficult parents than other supporters, (2)
They have objective perspectives on the current situation and a
supportive attitudes in prospects for children’s future, (3) They are
more trying than other supporters to collaborate with other supporters
in community and to receive supervision in order to make better use
of internal and external networks and to improve their own
professional skills.

The issues found include the need for daily collaboration and
coordination between social workers and other supporters and the
need for getting understandings on social workers from other
supporters.

In the future, we will consider creating opportunities for
understanding social workers and creating a system for daily

collaboration.
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