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Abstract

Why could an underpopulated Kurokawa Onsen
become a national brand?

Masahiro Yoshikawa

This paper examines Why could an underpopulated Kurokawa Onsen become a national brand.
Kurokawa Onsen sets up three concepts. It is “Onsen-Hopping pass’, ‘Landscape project”, “Utilizing
Common Resources.” In order to achieve this concept, they perform marketing as “Kurokawa Onsen,
as one.” “Onsen-Hopping pass” ties up with Minamioguni and it not only can use also as a coupon, but
it builds the brand “Kurokawa's Outdoor bath.” “Landscape project” completes the greening landscape
which consists of a mountain range and valleys. In “Utilizing Common Resources’, Kurokawa Onsen
offered “the breakfast of Japan” by picnic in the morning, “Rotational Stays” and “Onsen illuminations
project.” It is information distribution from a homepage about these. In addition, Kurokawa Onsen
also use Facebook and Instagram and appeal. By these synergistic effects, Kurokawa Onsen make a
customer think “they would like to go to Kurokawa once again.” Thereby I thought that Kurokawa

Onsen became a national brand.





