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Factors that Promote the Understanding of the Need for Peer Support
for Mental Health, Medical and Welfare Professionals:

Based on the Results of a Questionnaire Survey of the Members of the
Council of Community Transition Support for People with Mental
Disabilities

KUROSU Yoriko

Summary

The purpose of this paper is to investigate the correlation between
how much the members of the council of community transition support
recognize the necessity and usefulness of peer support in terms of
community transition support and community settlement support for
people with mental disabilities and the experience, including
observations and hearing opinions, of their members regarding how
much they have been directly involved in peer support. After the
implementation of the peer support program in 2010, the usefulness of
peer support was presented by various researchers; however, the rate of
nationwide implementation has declined since 2014. It was presumed
that one of the factors is the less or lack of experience of direct
involvement among related professionals in peer support. Thus, I
hypothesized that “experience of direct involvement in peer support of
related professionals is a factor that promotes understanding of the
necessity and usefulness of peer support”, and verified it.

I conducted a questionnaire with 258 members of the council in
which I asked them about the necessity of peer support, an evaluation
of its usefulness, their experience in direct involvement, etc., and

analyzed the correlation between them. The results showed a positive
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correlation between the respondents’ recognition of the need of peer
support and their experience of direct involvement; furthermore, the
experience of direct involvement was a facilitator of understanding the
need for peer support. In addition, it was presumed that observation
experience was a factor that promoted understanding more than

opinion hearing experience.






