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A Study on Child-Rearing Support for Parents in Day-Care Centers,
Kindergartens, and Authorized nursery school - An Analysis of the
Results of a Questionnaire Survey

YAMANISHI Hiromi, DEGAWA Risako, OKAMURA Yukari

Abstract

This paper focuses on the “confused” that child care providers feel
toward parents. We conducted a questionnaire survey on the actual
situation of child-rearing support at day-care centers, kindergartens,
and authorized nursery school that provide child-rearing support to
parents, and quantitatively grasped and examined the current situation
in which child-care providers feel confused and have difficulties dealing
with parents.

The results indicated that parents have difficulty in understanding
the conventional “norm of child-rearing,” and take their support as
“rights as service users”. This making it more difficult for child-care
providers to deal with parents. It seems important for childcare
providers to establish a system that makes them it more easier to
collaborate with outside specialists as on the government guidelines
indicate in order to improve their support skills for parents based on

understanding “changes in parents’.
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