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The Reality of Policy Management and
the Structure of Dilemma for Local Public
Servants: A Case Study on House Damage
Investigation in the 2020 Kumamoto Flood

Hideaki TAKABAY ASHI

Summary

This paper discusses the state and issues of service provision to residents by
the local public servants based on the case of investigation of house damage in
the disaster. While primary investigation, which are measured by the depth of
inundation, have a range of discretion for local government officials, secondary
surveys are scored for damage of each part of the house, so there is little room
for discretion of local officials. Therefore, they had no attitude to stand by the
victims, and they were not seemed to face a dilemma between the expectations
of the victims and the local government organization. Moreover, since the results
of the housing damage investigation affect the state of life recovery including
housing, it is a matter of life or death for the victims. In conclusion, it is important
to consider how the recovery support policy should be improved in the payment
level which is enough to reconstruct their house and how the discretion of the
local public servants in its management can be used proactively to support the

victims and residents.





